online privacy policy
www.medistore.com.au

Use of Information

www.medistore.com.au is a website of Medistore Australia

Personal information that visitors submit to our sites is used

Pty Ltd (“we”, “our” and “us” in this Privacy Policy). By using

only for the purpose for which it is submitted unless we

this site, you agree to the Internet Privacy Policy of our website

disclose other uses in this Internet Privacy Policy or at the time

which is set out below. The Internet Privacy Policy relates to the

of collection. Copies of correspondence sent from the website,

collection and use of personal information you may supply to

that may contain personal information, are stored as archives

us through your conduct on the website.

for record-keeping and back-up purposes only. You should

We reserve the right, at our discretion, to modify or remove
portions of this Privacy Policy at any time. This Internet
Privacy Policy is in addition to any other terms and conditions
applicable to our Medistore Australia website. We do not make
any representations about third party websites that may be
linked to the website.
We recognise the importance of protecting the privacy of
information collected about visitors to our sites, in particular
information that is capable of identifying an individual
(“personal information”). This Internet Privacy Policy governs
the manner in which your personal information, obtained
through the website, will be dealt with. This Privacy Policy
should be reviewed periodically so that you are updated on
any changes.

be aware that we may use your email address to contact you
in the future. We will not sell or pass on your details to third
parties.

Passive Information Collection
This site collects and uses a record of your visit and logs the
following information for statistical purposes – the user’s IP
address, the date and time of the visit to the site, the pages
accessed and documents downloaded, the previous website
visited and the type of browser used. No attempt will be made
to identify users or their browsing activities except, in the
unlikely event of an investigation, where a law enforcement
agency may exercise a warrant to inspect our service provider’s
logs. This information is analysed at the end of each month to
determine the site’s usage statistics.

Personal Information

Disclosure

Personal information about visitors to our sites is collected

You should be aware that we, and Medistore Australia

only when knowingly and voluntarily submitted. For example,
we may need to collect such information to provide you
with further services or to answer or forward any requests or
enquiries. It is our intention that this policy will protect your
personal information from being dealt with in any way that is
inconsistent with applicable privacy laws in Australia.

authorised agents, may use your email address to contact you
in the future. We will not sell or pass on your details to third
parties.
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Security

Warranty Disclaimer

We strive to ensure the security, integrity and privacy of

We have taken every care in the preparation of the content

personal information submitted to our site. Unfortunately,

of this website. To the extent permitted by applicable law,

no data transmission over the Internet can be guaranteed

we disclaim all warranties, express or implied, including the

to be totally secure. However, we will endeavour to take all

implied warranties of merchantability or fitness for a particular

reasonable steps to protect the personal information you may

purpose. We make no representation or warranties that access

transmit to us or from our online products and services. Once

to its website will be available on a continuous or timely basis,

we do receive your transmission, we will also make our best

will be uninterrupted or will be error free.

efforts to ensure its security on our systems.

Our website contains information about products or services

In addition, our employees and the contractors who provide

which may or may not be available outside the country of

services related to our information systems are obliged to

origin, or may be available under different trade names or

respect the confidentiality of any personal information held by

trademarks. Nothing on our website shall be construed as an

us. However, we will not be held responsible for events arising

offer to sell any product or service to any particular customer or

from unauthorised access to your personal information.

in any particular jurisdiction. We reserve the right to accept or
reject any offer to purchase any products or services.

Copyright
The contents of our website are protected by the copyright
laws of Australia and other countries. You may only copy,
download or print materials contained within our website for
your own personal and non-commercial use. You may not
copy, download, print, issue copies or publish any material
contained within the website for any commercial purpose
without our written permission.

Links to other Websites
We provide links to websites outside of our website, as well
as to third party websites. These linked sites are not under our
control, and we cannot accept responsibility for the conduct
of companies linked to our website. Before disclosing your
personal information on any other website, we advise you to
examine the terms and conditions of using that website and its
privacy statement.

In line with a policy of continuous improvement, we reserve
the right to modify designs without prior notice. Changes
are periodically added to the information on our website.
The material presented is for general information only and
may include inaccuracies. For further information regarding
products or services please contact Medistore Australia.

Further Privacy Information
For more information about privacy issues in Australia and
protecting your privacy, visit the Australian Federal Privacy
Commissioner’s website.
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